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                Veterans Crisis Line 

                Connect with the Veterans Crisis Line to reach caring, qualified responders with the Department of Veterans Affairs. Many of them are Veterans themselves.

                Dial 988 then Press 1

                Text 838255

                Confidential Chat

                TTY relay or 711 then 1-800-243-8255

            

        

        Get more resources at VeteransCrisisLine.net
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TriWest Healthcare Alliance (TriWest) is honored to be a third party administrator for the U.S. Department of Veterans Affairs (VA). We build networks of high-performing, credentialed community providers that partner with VA to provide health care to Veterans in their local community. It is our sole focus and only line of business.

The Veteran Services section of our website provides the most updated information on Veteran benefits through care in the community.

More about Veteran Services...
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In this section you will find important information regarding VA Community Care for eligible Veterans including benefit details, FAQs, forms, and more.
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Service in the military comes with challenges that can create long-term stress making life difficult for individuals and families. Behavioral health topics of particular interest are identified here, and include clinically appropriate tools, guides and resources.

Count on us to Be There™ when you need it.

Read more...
Behavioral Health

Veterans Crisis Line

 

Dial: 988 then Press 1

Text: 838255

Start: Confidential Chat

TTY for hearing loss: 800-799-4889




	Provider Services▼

Information for Providers
	Join the TriWest Provider Network▶

TriWest Network Overview
	Contract Request Form
	TRICARE Provider Contracting Q&A
	Learn More About TRICARE




	Secure Provider Portal▶

Availity Login
	How to Register for Secure Access




	CCN Provider Handbook▶

Welcome
	Veteran Eligibility & Covered Services
	CCN Processes & Procedures
	Urgent Care, Emergency Care
	Pharmacy, DME
	Home Health Care
	Behavioral Health Care
	Medical Documentation
	Billing & Claims
	Telehealth Services
	Resources & Contacts
	Provider Training
	Credentialing & Contract Provisions




	Claims Guidelines▶

About Claims Guidelines
	Provider Claims Reconsideration




	Training & Help▶

Take CCN Training
	VA Fee Schedule
	Proudly Caring for Veterans
	Contact Information
	Provider Satisfaction Survey
	Dental Resources and Training




	News & Updates▶

Read Provider News and Updates
	Provider Pulse
	Healthy Homefront®

	Corporate Philosophy
	Thank You Providers
	Telehealth
	Subscribe for eNews




	
Integrated Care Connections™




Thanks to the health care professionals in TriWest’s network, our nation’s Veterans are receiving timely, high-quality care, closer to home.

One of TriWest’s primary roles is to educate and train its provider network on issues pertaining to Veteran care in the community. We also help ensure providers are paid for their health care services in a timely manner.

Read more...
Provider Services
The Provider section of our website offers information, forms, news and training on VA Community Care. This also includes access to the secure TriWest Payer Space on Availity.




	VA Staff▼
VA Staff
	
Login to VA Staff Portal
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As a third party administrator for the U.S. Department of Veterans Affairs (VA), TriWest is committed to partnering with VA staff by sharing tools, best practices and access to information needed to ensure success on a daily basis.

This area is only accessible with secured authentication to protect Veteran health information.

Access Secure Login

VA Staff
Enter here for secure portal access only for authorized U.S. Department of Veterans Affairs staff.
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TriWest Healthcare Alliance was formed in 1996 as the only company of its kind, with one sole purpose that continues today – serving the health care needs of the military and Veteran communities.

Read more...
About
Since 1996, TriWest Healthcare Alliance has been On a Mission to Serve® our nation’s Veteran and military communities. Learn more here about TriWest’s mission and vision, history in service to our nation’s heroes, strong leadership and long-term focus on community outreach.
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Do you have a passion for serving those who served? Since 1996, TriWest Healthcare Alliance has been On a Mission to Serve® our nation’s Veterans and military community.

Will you join us in this important mission?

Read more...
Careers
Join our team to become a part of something special. Learn more about why what we do makes a difference in the lives of Veterans and our nation’s heroes. 
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TriWest News section shares stories, insider tips, news from the U.S. Department of Veterans Affairs, and unique health care perspectives all aimed at improving the lives of Veterans and their families.

Read more...
News
Read more here about our mission and accomplishments in serving our nation’s heroes or connect with our media relations team.
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Contact TriWest
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Search here for important contact information for Veterans, U.S. Department of Veterans Affairs staff and media inquiries. Also learn more about TriWest’s small business outreach program.

Read more...
Contact
Reach out at anytime. We’d love to hear from you! Or follow us on socials (see footer).







    


    
    
        
            ☰
        

    

    
        	Veteran Services▼▲About Veteran Services
	Veterans Affairs Community Care Program▼▲Learn About Veteran Services
	Community Care Program Forms
	Frequently Asked Questions
	Billing & Payments
	Urgent Care Benefit
	Telehealth for Veterans
	Seasonal Flu Vaccine Update



	Veteran Community Care Eligibility
	Your Secure Self-Service Portal
	Schedule Your Appointment
	Other Veteran Resources
	Healthy Homefront®




	Behavioral Health▼▲Explore Behavioral Health
	Tools for Coping▼▲Find Tools for Coping
	PTSD
	Depression
	Suicide Prevention
	Help for Substance Use Disorders

	Eating Disorders
	Anxiety Disorders
	Military Sexual Trauma
	Domestic Violence
	Life Transitions
	Career Challenges
	Experiencing Grief or Loss
	Living with a Disability



	Inspiring Stories▼▲View Inspiring Stories
	Traumatic Loss, Resilience and Enduring Love
	A Father’s Experience with Birth Trauma
	Trauma Survivor’s Path to Healing
	Mental Health Journey
	Caregiving – Giving Back a Life



	Care in the Community
	Resources Index
	Healthy Homefront®




	Provider Services▼▲Information for Providers
	Join the TriWest Provider Network▼▲TriWest Network Overview
	Contract Request Form
	TRICARE Provider Contracting Q&A
	Learn More About TRICARE



	Secure Provider Portal▼▲Availity Login
	How to Register for Secure Access



	CCN Provider Handbook▼▲Welcome
	Veteran Eligibility & Covered Services
	CCN Processes & Procedures
	Urgent Care, Emergency Care
	Pharmacy, DME
	Home Health Care
	Behavioral Health Care
	Medical Documentation
	Billing & Claims
	Telehealth Services
	Resources & Contacts
	Provider Training
	Credentialing & Contract Provisions



	Claims Guidelines▼▲About Claims Guidelines
	Provider Claims Reconsideration



	Training & Help▼▲Take CCN Training
	VA Fee Schedule
	Proudly Caring for Veterans
	Contact Information
	Provider Satisfaction Survey
	Dental Resources and Training



	News & Updates▼▲Read Provider News and Updates
	Provider Pulse
	Healthy Homefront®

	Corporate Philosophy
	Thank You Providers
	Telehealth
	Subscribe for eNews



	Integrated Care Connections™




	VA Staff▼▲VA Staff	Login to VA Staff Portal

	Account Management



	About▼▲Read About TriWest
	Our Leadership▼▲Meet TriWest's Leaders
	Donald Bradshaw, M.D.
	James Griffith
	Donna Hoffmeier
	Elizabeth Kinsley
	David J. McIntyre, Jr.
	Terry J. Moulton
	Jeanne Ong
	James L. Robbins, M.D.
	Julie A. Townsend



	Community Outreach▼▲Giving Back to the Community
	TriWest Community Partners



	Our Values
	Our History
	Awards and Recognition
	CCN Regions



	Careers▼▲Explore Careers at TriWest
	Learn About TriWest




	News▼▲Get the Latest News
	Media Contacts



	Contact▼▲Contact TriWest
	Small Business Outreach Program






    


    




    
    
        
        CCN Provider Handbook
    

    

    
        	Home
	 » 
	CCN Provider Handbook


    

    

        

        
        














    
        Welcome
	Veteran Eligibility & Covered Services
	CCN Processes & Procedures
	Urgent Care, Emergency Care
	Pharmacy, DME
	Home Health Care
	Behavioral Health Care
	Medical Documentation
	Billing & Claims
	Telehealth Services
	Resources & Contacts
	Provider Training
	Credentialing & Contract Provisions



    


    
        
            Print 
        

        
            CCN Provider Handbook


Each and every day, health care providers in our communities are stepping up to care for Veterans. We thank these medical professionals for making the lives of those we call heroes better! On behalf of a grateful nation, we want every provider who has cared for a Veteran to know – we are thankful for YOU.

This Provider Handbook applies to the Department of Veterans Affairs (VA) Community Care Network (CCN) for TriWest Healthcare Alliance (TriWest) network providers in Regions 4 and 5.

TriWest is VA’s partner and third-party administrator for CCN in Regions 4 and 5, which includes the following 14 states: Alaska, Arizona, California, Colorado, Hawaii, Idaho, Montana, Nevada, New Mexico, Oregon, Texas, Utah, Washington, and Wyoming, along with the U.S. Territories in the Pacific Islands to include Guam, American Samoa, and Northern Mariana Islands.




VA Map of CCN Regions



        


        
            

 

Veteran Eligibility & Covered Services

Learn what determines a Veteran’s eligibility and what services are covered.




 

CCN Processes & Procedures

VA’s CCN guidelines for caring for Veterans are explained in detail.




 

Urgent Care, Emergency Care

Urgent/emergency care rules under VA CCN are unique. Understand the differences.




 

Pharmacy, DME

This section explains VA coverage for medically necessary medication/DME.







 

Home Health Care

Dive into home health care for Veterans, skilled and unskilled.




 

Behavioral Health Care

Understand behavioral health care under VA CCN.




 

Medical Documentation

Follow VA’s requirements for submitting medical documentation.




 

Billing & Claims

All the details you need for claims submission, status and reimbursement.







 

Telehealth Services

Learn the requirements to provide telehealth services under VA CCN.




 

Resources & Contacts

Need more details on VA CCN? Access these additional resources.




 

Provider Training

Know how VA CCN works to ensure seamless care to Veteran patients.




 

Credentialing & Contract Provisions

Meet certain requirements to be accepted into the TriWest provider network.
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