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VA Storefront 
Quick Reference Guide  

 

The VA Storefront is VA’s online hub for the VA Community Care programs. It’s available at 
https://www.va.gov/COMMUNITYCARE/providers/index.asp.  While the webpage doesn’t actually  
say VA Storefront, it is the home for all things related to the VA Community Care programs.  

 

 

Key Points:  

 The Department of Veterans Affairs (VA) created a special webpage for the  
VA Community Care programs.  

 The special webpage is referenced in provider authorization letters as the  

“VA Storefront.” 
 The information contained on the VA Storefront website is specific to CCN. For 

information regarding PC3, go to www.triwest.com/provider.    

 There is a special section devoted to providers, including one to Request and 

Coordinate Care, that includes a Care Coordination Overview, Precertification 
Requirements, Request for Service (RFS) Requirements, and Durable Medical 
Equipment/Pharmacy Requirements. 

https://www.va.gov/COMMUNITYCARE/providers/index.asp
http://www.triwest.com/provider
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When providers first arrive at the VA Storefront homepage, it will be titled “Community Care” and will 
open with a Provider Overview message. The majority of tools that providers need to reference are 

on the left-hand navigation menu under the “For Providers” button, and then “Request and Coordinate 
Care,” as shown in the image above.   

 

Request for Services (RFS) Form 

Under the “Request and Coordinate Care” button, providers can find the “Request for Service (RFS) 
Requirements” (previously secondary authorization request [SAR]) menu item). If you need to request 

additional services for a Veteran, or extend the timeframe of an existing authorization, you must 
complete this new form. Make sure to navigate to the bottom of the section and click the hyperlinked 
form called, “Community Care Provider-Request for Service (RFS), VA Form 10-10172.” The red 
arrow points to the link in the image below. 
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Durable Medical Equipment 

To review durable medical equipment (DME) and pharmacy requirements from the VA Storefront, first 
click “Request and Coordinate Care,” and then “Durable Medical Equipment and Pharmacy 
Requirements,” as shown in the image below: 

 

 
 

You’ll see a screen that looks like the example shown on the next page: 
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Remember, all the information you need about the VA Community Care Program is available  
at the VA Storefront at https://www.va.gov/COMMUNITYCARE/providers/index.asp. 

 

https://www.va.gov/COMMUNITYCARE/providers/index.asp

