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Claim Status – Search Options

Search by:
1. Member
2. Service Date
3. Claim History
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In the enhanced 
Claim Status tool, 
you can research 
claims filed with 
TriWest using any 
of the following 
options.



Member Search
Claim Status Search Results
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Member Search:  What displays next?
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Member search – This type of request 
can have multiple claims for the same 
member. Availity will display all search 

results that matched the search criteria. 
Let's click on the Adjusted Claim for the 
full details of the claim sent by TriWest.
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We’re now viewing the 
results for that Adjusted 
claim in Claim Status.

We can see the Patient and 
Claim information. If we 

scroll down further… 
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We see the Payment and Line Level information, 
including Procedure Codes, Modifiers, Billed/Paid 
amounts, Contract Adjustments and Custom 
Claim Adjustment Reason Codes (CARC).
Right below that are the Codes with the Type, 
Code and Description.
I’ll scroll down to see the rest of the results…
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It displays the rest of the Codes 
and Descriptions, but we also have 
access to the same information 
and functionality as we did at the 
top of the results to make it easier 
for you.



Service Date Search
Claim Status Search Results
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Service Date Search:  What displays next?
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Service Date search –
This type of request can 

have multiple claims for the 
same or different 

members. Availity will 
display all search results 
that matched the search 

criteria entered. 
Let's click on the 2nd claim 

to see the full details of 
that claim.
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We’re now viewing the 
results for that 2nd paid claim 

in Claim Status.
We can see the Patient and 

Claim information. If we 
scroll down further… 
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We see the Payment and Line Level information, 
including Procedure Codes, Modifiers, Billed/Paid 
amounts, Contract Adjustments and Custom 
Claim Adjustment Reason Codes (CARC).
Right below that are the Codes with the Type, 
Code and Description.
I’ll scroll down to see the rest of the results…
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It displays the rest of the Codes 
and Descriptions, but we also have 
access to the same information 
and functionality as we did at the 
top of the results to make it easier 
for you.



Claim History Search
Claim Status Search Results
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Claim History Search:  What displays next?
Claim History search –
This type of request is for 

providers to enter the BASE 
claim number and then be 
provided all claims that are 

iterations of the claim.
Availity will display all search 

results that matched the 
search criteria entered. 

Let's click on the 1st claim to 
see the full details of that 

adjusted claim.
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We’re now viewing the 
results for Adjusted claim in 

Claim Status.
We can see the Patient and 

Claim information. If we 
scroll down further… 
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This is the exciting part about Claim History. This 
was the first payment on the claim, and it was 
‘Adjusted’. The code description tells us that a
Required modifier is missing or invalid. Well, we 
see the modifiers in the Line Level info, so one of 
the modifiers seem to be invalid. What do we do 
next? I’ll scroll to the bottom of the page…
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Once again, you have access to 
the same information and 
functionality as you had at the top 
of the results page.  Let’s use them 
this time. I want to see the Paid 
claim from this Claim History, so I’ll 
click on Return to Results.
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I’m back at the Claim History 
results and now I’ll click on the 
Paid claim to see what happened!
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We’re now viewing the 
results for the Paid claim 
from our Claim History 
search. We can see the 

Patient and Claim 
information. If we scroll down 

further… 
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The invalid modifier on the adjusted claim was GY. 
The claim and modifier were corrected and sent 
back to the payer and now you can see it is the 
correct modifier because the Description says, 
‘Payment to Out of Network provider (VA Only)’. 
And that service line was paid!



For customer support, contact 1.800.282.4548 or select Help & Training > 
Availity Support. 
For more training, select Help & Training > Get Trained. The Availity Learning 
Center (ALC) opens in a new browser tab.

Availity Client Services
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