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West Region Benefit Lookup Tool 
A new resource to help make your life easier when caring for TRICARE beneficiaries is coming 
soon to the secure provider portal at www.triwest.com/provider. Known as the West Region 
Benefit Lookup Tool, it will allow registered users to query:  
 

• Whether a service is a covered benefit 
• Whether the service requires a referral or an authorization 
• Whether the service needs medical review 

 
Users will enter codes (CPT, HCPCS) and additional information, e.g., code type, plan, ICD9, 
date of service, age, and gender.   
 
The tool will display benefit exceptions, if applicable, based on search criteria. Self-help 
documents will be accessible from the tool (similar to other help documents on the secure 
provider portal) to assist providers in executing searches and interpreting the results. 
 
Below is a screenshot of the West Region Benefit Tool home page: 
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Benefit Lookup Tool (cont.) 
 
Here is a sample of the results you will receive after entering the necessary information: 
 

 
 
If you’re not registered yet, please go to www.triwest.com/provider, click on the “Register 
Today!” icon and follow the easy instructions. Once you’re registered, you can: 

• Verify patient eligibility  
• Submit referrals/authorizations online  
• Check status of referrals/authorizations  
• Submit claims online  
• View claims and check claim status  
• Download Explanations of Benefits  
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