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TriWest Provider Directory Updated 
The TriWest Provider Directory on www.triwest.com/provider has been updated to allow the user the ability 
to search by and filter search results on Provider Areas of Interest (AOI) for behavioral health (BH) providers.  
AOIs are self-reported categories of practice focus that assist beneficiaries in making targeted decisions in 
selecting their BH provider.   
 
Approximately 7,100 BH providers have shared their AOIs with TriWest. AOIs will only display if a BH provider 
and corresponding Specialty category (e.g., Psychiatry) are selected (See Figure 1) and an AOI has been 
self-reported by the provider. The AOIs will display as an optional search criteria. 
 
Figure 1 - AOI Optional Search 

 
Users will have the ability to execute an optional search by BH AOI when a correlating BH Specialty is 
selected as part of the required search criteria. There are approximately 85 different AOIs. Once a search is 
executed with an optional AOI filter applied, results will be limited to all required and optional search criteria.    
 
A secondary component of this project is the new display of two fields that indicate whether a provider 
accepts Department of Veterans Affairs (DVA) and Civilian Health and Medical Program of the Department 
of Veterans Affairs (CHAMPVA) patients. These fields, along with AOIs, will display as part of the current 
provider details page (See Figure 2). 
 
Users will have the ability to click into individual provider details. From the details page, users will be able to 
see three new fields/indicators – Areas of Interest, Accepting DVA Patients, and Accepting CHAMPVA 
Patients. The AOI field will contain the full description, e.g., Behavior Modification (See Figure 3). A hover-
over box will display when a user clicks on the AOI description; that box will contain a detailed description of 
the AOI. The DVA and CHAMPVA fields will have similar hover-over boxes available that provide a generic 
description of both programs (See Figures 4 and 5). 
 
 
 
 

http://www.triwest.com/provider
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Figure 2 - AOI, CHAMPVA, DVA display on details page 

 
 
Figure 3 – AOI description box 

 
 
 



TriWest Provider Services 

 
 

TriWest Healthcare Alliance provides access to quality health care for 2.7 
million members of America's military family in the 21-state TRICARE West 
Region. 

HO-372-2009 

Directory (cont.) 
 
Figure 4 - DVA hover-over Box 

 
Figure 5 - CHAMPVA hover-over box 
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Providers should check the online TriWest Provider Directory to ensure the information is accurate. If your 
information needs to be updated, or if you wish to submit your AOI so that it will display in the online Provider 
Directory, please contact your local network representative to submit your information.  
  

http://www.triwest.com/unauth/content/provider/phonenumbers.html#LNR

