
For Your Protection 
 
TriWest Healthcare Alliance is committed to protecting your personal and potentially sensitive 
health information.  
 
To provide our beneficiaries with a secure environment for their healthcare information, TriWest 
established a standard of confidentiality for information about a range of medical diagnoses that 
can be considered sensitive. Information that is deemed to be “sensitive health information” is 
anything related to the treatment of:     
 

 Reproductive health  Sexually transmitted diseases 
 Substance abuse  Mental health 
 HIV  Abuse 
 Rape  

 
To protect beneficiary privacy, “sensitive health information” is not available on www.triwest.com 
and is only available in writing or by calling 1-888-TRIWEST. Additionally, beneficiaries with a 
secure TriWest.com account will only receive QuickAlert emails for non-sensitive auths and 
referrals.    
 
The list below provides the specific diagnoses that TriWest defines as “sensitive health 
information”.   
 
If you have questions regarding this policy or your TRICARE benefits, please visit 
www.TriWest.com, contact TriWest at 1-888-TRIWEST (874-9378), or use the secure Web mail 
function of your www.triwest account to send us a secure message.  
 

 

Sensitive Diagnosis List 

Description ICD-9 Code 
  
Substance Abuse  
Alcohol Abuse (nondependent abuse) 305.0 - 305.09 
Alcohol Intoxication and Dependency 303.0 - 303.9 
Alcohol Psychological Treatment 291.0 - 291.9 
Alcoholic Cardiomyopathy 425.5 
Alcoholic Gastritis 535.3 
Alcoholic Liver Disease 571.0 - 571.3 
Alcoholic Polyneuropathy 357.5 
Alcoholism in Family V61.41 
Counseling on Substance Use and Abuse V65.42 
Drug Abuse (nondependent abuse) 305.2 - 305.9 
Drug Related Psychological Treatment 292.0 - 292.9 
Poisoning by Psychodysleptics (hallucinogens) 969.6 
Screening for Alcoholism V79.1 
Specific Drug Dependency Such as Cocaine or Cannabis 304.0 - 304.9 
  
Mental Health  
Acute Stress Disorders 308.0 – 308.9 
Adjustment Disorders (e.g. Post traumatic stress disorder) 309.0 – 309.9 
Anorexia 307.1 
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Anxiety Disorders 300.0 - 300.9 
Bipolar Disorders (Episodic Mood Disorders) 296.0 - 296.9  
Counseling for Parent-Child Problem, Unspecified V61.20 
Delirium, etc. 293.0 - 293.9 
Dementia 290.0 - 290.9 
Depressive Disorders NOS 311 
Disturbance of Conduct, Not Elsewhere Classified 312.0 – 312.9 
Disturbance of Emotions Specific to Childhood and Adolescence 313.0 – 313.9 
Eating Disorders 307.5 - 307.59 
High-risk Sexual Behavior V69.2 
Mental and Behavioral Problems V40.0 - V40.0 
Non-Psychotic Mental Disorders Due to Organic Brain Damage 310.0 – 310.9 
Observation for Mental Conditions V71.0 
Other Organic Psychotic Conditions 294.0 - 294.9 
Pain Disorder Associated with Psychological Factors 307.8 
Paranoia Psychosis (Delusional Disorders) 297 - 298.9 
Personal history of mental disorder (schizophrenia, alcoholism) V11.0 - V11.9 
Personality Disorders 301.0 - 301.9 
Physiological Malfunction Arising from Mental Factors 306.0 - 306.4 
Schizophrenic Disorders 295.0 - 295.9 
Screening for Depression V79.0 
Screening for Mental Disorders V79.8 - V79.9 
Sexual Deviation Disorders 302.0 - 302.9 
Suicidal Ideation V62.84 
  
HIV  
HIV Counseling V65.44 
HIV-2 Infection Other Disease 079.53 
Human Immune Virus (HIV) Disease 042.0 - 042.9 
Human T-cell Lymphotrophic Virus, type 1 (HTLV-1) 079.51 
Human T-cell Lymphotrophic Virus, type 2 (HTLV-II) 079.52 
Nonspecific Serologic Evidence of HIV 795.71 
  
Reproductive Health  
Complications from Pregnancy (includes abortion) 630.0 - 677.0  
Conditions originating in the Perinatal Period 760.0  - 779.9 
Encounter for Antenatal Screening of Mother V28.0 - V28.9 
Encounter for Contraceptive Management V25.0 - V25.9 
Female Infertility 628.0 – 628.9 
High-Risk Pregnancy V23.0 - V23.9 
Illegitimacy or Unwanted Pregnancy V61.6 - V61.7 
Male Infertility 606.0 – 606.9 
Normal Pregnancy V22.0 - V22.2 
Outcome of Delivery V27.0 - V27.9 
Pediatric Pre-Birth Visit for Expectant Mother V65.11 
Postpartum Care and Examination V24.0 - V24.2 
Pregnancy Examination or Test V72.40 - V72.42 
Presence of Contraceptive Device V45.5 - V45.59 
Psychogenic Vaginismus 306.51 
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Sexually Transmitted Diseases  
Carrier or Suspected Carrier of Gonorrhea V02.7 
Carrier or Suspected Carrier of Venereal Diseases V02.8 
Counseling on Other Sexually Transmitted Diseases V65.45 
False Positive Test for Syphilis 795.6 
Herpes 054.0 - 054.9 
HPV 795.0 - 795.1 
Human Papillomavirus 079.4 
Other Viral and Chlamydial Infections 079.88 - 079.98 
Pneumonia Due to Chlamydia 483.1 
Screening for Venereal Disease V74.5 
Screening for Viral and Chlamydial Disease V73.8 - V73.9 
Trichomoniasis 131.0 - 131.9 
Venereal Disease - such as syphilis, gonorrhea 090.0 - 099.9 
Viral Warts Due to Human Papillomavirus  078.1 - 078.11 
  
Abuse   
Adult Emotional/Psychological Abuse 995.82 
Adult Physical Abuse 995.81 
Adult Sexual Abuse 995.83 
Child Abuse, Unspecified 995.50 
Child Emotional/Psychological Abuse 995.51 
Child Neglect 995.52 
Child Physical Abuse 995.54 
Child Sexual Abuse 995.53 
Counseling for Perpetrator of Parental Child Abuse V61.22 
Counseling for Perpetrator of Physical / Sexual Abuse V62.83 
Counseling for Perpetrator of Spousal and Partner Abuse V61.12 
Counseling for Victim of Child Abuse V61.21  
Counseling for Victim of Spousal and Partner Abuse V61.11 
Other Child Abuse and Neglect 995.59 
Shaken Infant Syndrome 995.55 
  
Rape  
History of Physical Abuse (Rape) V15.41 
Observation Following Alleged Rape V71.5 
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